
30 June – 4 July 2010

LONDON2ParisCycling Challenge

Kidney research UK’s

    Join us on this fantastic cycling  
   experience which is challenging 
	 yet achievable for everyone! 

Registration form

TOUR OPERATOR BOOKING CONDITIONS 
Your contract with Skyline Tour Operations Ltd ( “STOL”), ATOL 10069 

1. 	 STOL accepts registrations subject to the following conditions. When you register and we 
accept it, a legally binding contract is made. When signing the registration form you agree 
to accept all the conditions. A contract will exist as soon as we issue you a confirmation 
invoice. 

2.	 Consumer protection: All events involving flights are ATOL protected, since we hold an 
Air Travel Organisers Licence granted by the Civil Aviation Authority. Our ATOL number is 
10069. In the unlikely event of insolvency the CAA will ensure that you are not stranded 
abroad and will arrange to refund any money you have paid to us for an advanced booking. 
For further information visit their web site at www.atol.co.uk. Events not involving flights 
are protected by an insurance policy as required by the UK Package Travel Regulations 
1992. In the unlikely event of insolvency this insurance will be used to ensure your  
repatriation and will arrange to refund any money you have paid to us for an advanced 
booking.

3. 	 To secure a place on an Open Challenge: A registration fee is required for each individual 
booking. These are non refundable and are payable to Skyline Promotions Ltd. If taking  
out STOL insurance, you will need to pay the premium at this point to ensure you are 
covered should the need arise for you to cancel. 

4. 	 Payment: Full payment of the tour costs must be made eight weeks prior to departure  
and is paid by your chosen charity 

5. 	 Credit card payments: No fee will be charged  for credit card payments

6. 	 Bookings made over the telephone by credit card will not be deemed accepted until we 
have received a signed registration form in our office and we have issued a confirmation 
invoice. If a signed registration form is not received within 10 days of the booking being 
made over the telephone, the booking will be deemed cancelled, the deposit will be  
forfeit and the place will be released for resale. 

7. 	 Cancellation: must be received in writing from you and from Skyline Promotions Ltd and 
will be taken from the date received. Cancellation fees after registration has been made are 
as follows. In all cases you will lose the registration fee and insurance cost. The following 
monies will be refunded to your chosen charity: More than 42 days prior to departure = 
90% 42-29 days prior to departure= 50% 28-15 days prior to departure= 30% 14-4 days 
prior to departure = 10% 3-0 days prior to departure = Nil 

8.	 Minimum numbers: Please note that each tour has a minimum number of clients required 
for its operation. As a result STOL reserves the right to cancel a specific departure for any 
reason up to 42 days prior to the departure. In the circumstances you will be offered an 
alternative trip (which may involve an additional payment) or a complete refund. 

9.	 Itinerary: While STOL endeavours to follow the published itinerary there may be  
exceptional circumstances when it is not possible to do so. Due to the nature of the  
trip arrangements have to be planned well in advance, so changes may have to be  
made and STOL reserves the right to cancel or modify the itinerary as necessary. Should  
a material change be necessary STOL will inform you as soon as reasonably possible.  
A material change includes, for example, a significant change of destination, route,  
a change of flight time by more than 12 hours or a change of airport. 

10. 	Challenge Participation and responsibility: We accept your booking on the  
understanding that you realise the hazards involved in this type of tour, including injury 
or death, disease, loss or damage to property, and that you come on the tour at your own 
risk. Other than liability for negligence in respect of death or personal injury, we accept no 
liability for any injury resulting from the hazards of trekking, cycling or any other activity 
included in the itinerary, or for any other mishaps to yourself or your property, and in 
particular as a consequence of flight cancellations, strikes, wars, riots, sickness or other 
such happenings. Any independent travel arrangements that you make are also at your 
own risk. Helmets when cycling, and safety equipment supplied for all other activities 
must be worn correctly at all times. 

11. 	Flight delays: The timings of air, road or rail departures are estimates only. We cannot 
accept liability for any delay in your flight from or to the UK, whether the cancellation or 
delay is caused by adverse weather conditions, rescheduling by an airline, airport authority 
and/or action by air traffic controllers, mechanical breakdown or industrial action. Where 
long flight delays result in lost challenge time, no refunds are given by hotels or suppliers. 
Similarly, airlines do not offer compensation for flight delays. In recognition of the above 
STOL’s travel insurance policy offers some monetary compensation for flight delays over  
12 hours to cover lost time or delayed return. 

12. 	Travel and cancellation insurance: Travel insurance is mandatory for all clients whilst on 
a tour organised by STOL. You travel, together with your personal property including 
baggage, solely at your own risk at all times. You are wholly responsible for arranging your 
own insurance. If you choose not to take out STOL’s specially arranged Travel/Cancellation 
insurance you are responsible for ensuring that you have adequate private travel insurance, 
with protection for the full duration of the tour in respect of at least medical expenses, 
injury, death, repatriation, cancellation and curtailment. If you make your own  
arrangements you should ensure that there are no exclusion clauses limiting protection  
for the type of activities included in the tour. You should satisfy yourself that any travel 
insurance arranged through STOL meets your requirements and you should arrange  
supplementary insurance if need be. You will be deemed to have read the insurance cover. 
We require proof of cover not less than three months before departure. We reserve the right 
to refuse participation without proof of insurance. 

13. 	Medical Form: We require a completed medical questionnaire from each participant. If you 
are aged over 65 years of age or if you have any medical condition that could be adversely 
affected by exercise, particularly a heart condition or asthma, you must provide us with 
a medical certificate from your doctor. By accepting these terms you are confirming that, 
to the best of your knowledge, your general state of health is good and that you take full 
responsibility for your health and personal well-being. 

14. 	Complaints: Should you have a complaint about any of the tour arrangements, you must 
tell both the relevant supplier and the tour leader at the time. It is only if the Company and 
the relevant supplier know about problems that there will be the opportunity to put things 
right. Any complaints must be communicated to the tour leader in writing immediately 
while on tour and to the office no later than seven days after the return of the tour. 

15. 	Costs: The registration fee is fixed and will not increase. STOL reserves the right to  
increase the tour cost to take account of the following items: government action, currency, 
transportation costs, including cost of fuel, over flying charges and increase in airfares.  
The company will absorb the sum equal to 2% of the cost excluding insurance premiums. 
Your chosen charity will have to pay any sum in excess of 2% up to 12% of the tour cost 
whereby the client has the right to cancel within seven days of notification. No surcharge 
will be levied within 42 days of departure. The event cost is based on the exchange rate 
prevailing at the time of quoting. 

16. 	Equipment: Clients taking their own equipment and bike on tour are responsible  
for any charges for transportation levied by the airline including excess baggage. 

17. 	Participants: STOL reserves the right on reasonable grounds to refuse participation to 
anyone at any time without having to disclose the reason. Your entitlement to participate 
depends on our being satisfied that there are no circumstances under which we ought 
properly to decline your participation. Our decision on your participation shall be final  
and binding. We however will not exercise this right without having clear grounds to do  
so. In any circumstances where we decide that you may not participate your registration 
fee and insurance premium will be refunded to you in full. 

18. 	Refunds and compensation: If you cancel your travel arrangements or the event is  
otherwise cancelled for any reason, no refund will be payable to you as your sponsorship 
was raised for charitable purposes. Accordingly, we will pay your chosen charity any  
balance of the tour costs paid to us after deduction of cancellation charges which have 
been detailed in paragraph 7. If cancellation occurs in circumstances where recovery of 
cancellation charges is indemnified under your travel insurance, you hereby agree that  
you will co-operate in the recovery of these charges from the insurers and any sums 
recovered under the policy will again be paid to your chosen charity. Except in respect of 
damages awarded to you by a court, you hereby irrevocably assign to your chosen charity 
all rights you now or in the future may have to receive funds or compensation arising from 
cancellation of the event or alteration to the tour arrangements and irrevocably authorise 
us to pay such monies to your chosen charity. 

19. 	Minimum age: Participants must be over 18 years of age. 

20.	 Passport, vaccinations and visas. You are responsible for arranging, and must be in  
possession of, a valid passport and any visas and vaccination certificates required for  
the whole of your journey. Information given by STOL about these matters or related  
items (climate, clothing, baggage, personal gear etc) is given in good faith, but without 
responsibility on STOL. It is your responsibility to obtain any necessary vaccinations for  
your tour and to do so well before the departure date. 

21. 	Booking form: Signing your registration form signifies your agreement to abide by the 
authority of the leader, who represents STOL. The decision of the leader as to the conduct, 
itinerary and objectives of the tour is final. If in the opinion of the leader, your behaviour  
or physical condition is detrimental to the safety, welfare and wellbeing of the group  
as a whole or that your general well-being will be put at risk by continuing with the  
Open Challenge, you may be asked to leave the tour without the right to any refund for 
unused services. 



London2Paris 
Cycling Challenge 
30 June – 4 July 2010 
Non-refundable registration fee £99 per person, payable now. Minimum sponsorship level £1,350.

To enter into the above event, please complete the details below. Places are limited.
Please note: names must be entered as they appear on your passport.

We accept payment of the registration fee by all major credit & debit cards. If paying by cheque, please make it payable to Skyline. 
You can pay the registration fee over the telephone, please tick this box if you would like us to call you to take the payment. 

I authorise Skyline to debit my Delta / Solo / Switch / Visa / Mastercard for £99.

Cardholder’s name as it appears on the card:

Card No:                               Security No.           

Expiry date         Issue No.    (Switch cards) or Valid from           

Signed   				    Date 

Please read and sign the conditions opposite and return with payment, to:
Kidney Research UK, Kings Chambers, Priestgate, Peterborough, PE1 1FG

Tel: 08456 12 12 26 Email: events@kidneyresearchuk.org  

Registered Charity No: 252892  Registered Scottish Charity No. SC039245

DATA Protection We would like to send you details by post or email, of other events that you might be interested in. Tick this box before 
returning the form to us, if you would prefer us not to keep your details for this purpose.    Your details will not be passed on to a third party.

Skyline and Charity Booking Conditions:
Skyline and Charity Booking Conditions:
1. 	 This agreement is between your Kidney Research UK (we/us/our), Skyline  

Promotions Limited (Skyline) and you and relates to your proposed participation  
in the Kidney Research UK London to Paris Cycle (the event). 

2. 	 This agreement will come into force when Skyline has accepted your registration 
to take part in the event. Skyline will notify you of your registration by sending 
you a receipt for your registration and fundraising administration fee. No contract 
between us, Skyline and you will exist until Skyline has issued such receipt. 

3. 	 Skyline and Kidney Research UK reserve the right not to accept your application 
for registration, in which case Skyline will return your registration and fundraising 
administration fee. 

4. 	 The purpose of this agreement is: 
4.1	 to enable you to take part in the event so that you can use your participation  

in it to raise money for your Kidney Research UK; and 
4.2 	 to set out your obligations in relation to the event and Skyline’s and our  

obligations to you in relation to it. 

5. 	 The event is organised by a tour operator and once your tour costs have been  
paid the tour operator will be fully responsible to you for provision of all travel, 
accommodation and other tour services in accordance with the information set  
out in the brochure for the event. Payment of the fundraising administration fee  
is not a payment for travel services and does not create a contract between you  
and the tour operator. 

6. 	 If you are selected to take part in the event (in accordance with clauses 8, 9 and 
10 below) you will have a direct contract with the tour operator for the provision 
of its services and that contract shall be in the form of the tour operator’s booking 
conditions set out below

7. 	 All enquiries and requests for information before departure will be handled by 
Skyline whose contact details are set out in the brochure relating to the event. 

8. 	 To be eligible for the event you must: 
8.1 	 complete and sign the registration form and return it to Skyline with a  

registration and fundraising administration fee payable to Skyline; and 
8.2 	 be over 18 at the date of departure; and 
8.3 	 raise for the charity the initial sum of £1000 payable to Kidney Research UK 

before 31st March 2010 (the due date). 

9. 	 You will only be entitled to take part in the event if: 
9.1 	 Skyline receives from you the initial sum specified above by the due date (time 

being of the essence); and 
9.2 	 you have provided Skyline with a satisfactory reply to a medical questionnaire or 

have provided the tour operator with a doctor’s certificate indicating that you are 
sufficiently fit and healthy to take part in the event without serious risk to your 
health and safety or the health and safety of others; and 

9.3 	 Skyline (acting reasonably) is satisfied that your participation in the event is not 
likely to have a detrimental effect on the morale of the participants as a whole  
so as to make it likely that other participants will fail to complete the event; and 

9.4 	 you have taken out travel insurance provided by the tour operator or have 
provided to the tour operator a letter from your insurers in such form as the tour 
operator may reasonably require confirming that your travel insurance is suitable 
for the event; and 

9.5 	 Kidney Research UK has confirmed that the event will take place by paying to the 
tour operator the costs of your participation in the event. We will only confirm 
this 8 weeks before the departure date for the event. 

10.	 As soon as you become eligible to take part in the event, the costs of your 
participation which we have paid to the tour operator will be protected by the tour 
operator’s ATOL bond arranged with the Civil Aviation Authority. At this point your 
contract with the tour operator will come into force and you agree to abide by the 
tour operator’s booking conditions. 

11.	 The costs of your participation in the event do not include airport taxes or border 
taxes and you will be required to pay these if you take part in the event. The amount 
of such costs will be notified to you by Skyline as soon as such costs are known. 
11.1 	 If you choose to make personal arrangements with the tour operator for provision 

of services not arranged between us and the tour operator, you will pay to the 
tour operator the costs of those services. 

12.	 The conditions for carriage by air of all airlines used will apply in respect of all air 
travel as if incorporated in this agreement. 

13.	 You agree that you will raise for Kidney Research UK the minimum sponsorship 
pledged for the event and you will use all reasonable endeavours to collect and 
send such minimum sum (less the initial sum already paid) and all additional 
sponsorship pledged, to Skyline before 30th September 2010. Such sums should be 
sent to Skyline by cheque made payable Kidney Research UK. 

14.	 You agree that in carrying out all fundraising for the benefit of the charity you will 
comply with the following requirements: 
14.1 	 You will abide by any fundraising guidelines issued by us from time to time; 
14.2 	 You will only use lawful means to fundraise and must not do anything which 

harms or is likely to harm the charity’s reputation; 
14.3 	 You agree to comply with the following financial procedures: 

14.3.1 	 to pay all money collected on behalf of the charity to Skyline by cheque 
payable to the charity; 

14.3.2 	 to send to Skyline any money you collect within 21 days of you receiving it; 
14.3.3 	 to use (and return to Skyline) the Kidney Research UK sponsorship forms 

provided to you for the purposes of the event. 
14.4 	 When asking for money from potential sponsors you will make it clear that the 

cost of your participation in the event will be paid out of the money raised. This 
cost is stated in the brochure. 

14.5 	 When asking for money from potential sponsors, you will make it clear that their 
sponsorship will be paid for the benefit of the charity and will not be refundable 
even if the event does not take place or you do not take part in it or you do not 
complete it; and 

14.6 	 You agree not to use fundraising materials other than those supplied to you by 
Skyline and the charity for the purposes of the event. 

15. 	We and Skyline will use all reasonable endeavours to ensure that the event takes 
place so far as reasonably possible in accordance with the information provided in 
the brochure. However, bearing in mind the purpose of the event and the eligibility 
criteria, we may make such alterations to the arrangements as we may reasonably 
require, including (for example) changes to the anticipated departure date and 
return date by up to two days either side of those dates, changes to the itinerary 
and changes to the proposed accommodation. 
15.1 	 Skyline reserves the right to cancel the event at any time before the departure 

date and in particular to cancel if fewer than 50 participants become eligible to 
take part. 

15.2 	 In certain circumstances the cancellation of the event or changes in the itinerary 
or other arrangements could give you rights to compensation and/or refunds un-
der the Package Travel, Package Holidays and Package Tours Regulations 1992 (as 
amended). Bearing in mind the purpose of the event and that the source of funds 
for your participation is charity donations, you hereby irrevocably assign to the 
charity all rights you may now or in the future have to receive such compensation 
and/or refunds in relation to the event. 

15.3 	 You may in certain circumstances have a right to make a claim to the Civil 
Aviation Authority for a refund in relation to travel and accommodation costs and 
other services to be provided by the tour operator. For the same reasons set out in 
clause 15.3 you hereby irrevocably assign to the charity all such rights as you may 
now or in the future have to any such refunds in relation to the event. 

16.	 If you choose not to participate in the event or if the event is cancelled or if you 
do not become eligible to take part in the event or if Skyline prevents you from 
doing so, all sums collected or pledged will still be payable to the charity. However, 
Skyline will refund the registration and fundraising administration fee if it cancels 
the event or we or Skyline or the tour operator prevent you from taking part. The 
registration fee is not refundable in any other circumstances. 

17.	 The tour operator will be liable to you for the provision of the tour services. The 
charity is only the beneficiary of your fundraising and is not involved in the event in 
any way. 

18.	 This agreement constitutes the entire agreement and understanding between us, 
Skyline and you relating to the event and supersedes all other prior representa-
tions, agreements, or arrangements whether written or oral, express or implied 
relating to the event. 

19.	 This agreement is governed by English law and you and we irrevocably submit to 
the exclusive jurisdiction of the English courts. 

20.	 By completing and signing the application form to take part in the event, you agree 
to be bound by these conditions and by the tour operator’s terms and conditions. 

 

Signed   

Name   

Date  

Mr/Mrs/Ms/Miss 	 Forename:	 Surname:		  Ref:  

Date of birth:		  Name as you prefer to be addressed:	

Address:	  	

			   Postcode:

Daytime Tel:		  Mobile:		

Email: (Please include as it will be a primary point of contact) 

Please indicate which t-shirt size you require:    S     M     L     XL    XXL        No t-shirt required 

Please enclose your non-refundable cheque for £99 registration fee

Where did you hear about this event?

What made you want to take part in this Charity cycle?

 	 I confirm I have read and signed the Terms and Conditions opposite. 
	 (Entries will not be processed unless this box has been ticked.) 


